
PowerPoint will not open from within Blackboard?

Users with PowerPoint (XP) 2002 with SP1 or no service packs installed on their PC 
might encounter difficulty opening PowerPoint Slides from Blackboard. This problem 
can be resolved by applying SP3 available from Microsoft. Newer versions of 
PowerPoint (2003 or newer) are not affected by this.

http://www.microsoft.com/downloads/details.aspx?FamilyId=85AF7BFD-6F69-4289-8BD1-EB966BCDFB5E&displaylang=en

