
THE WINNING COMBINATION

Frequently Asked Questions

Who is ed2go? 
ed2go offers high-quality online courses that are affordable and easy to use. The ed2go network

consists of more than 1,600 top colleges, universities, and other organizations across the United States,

Canada, and Australia. The ed2go course catalog consists of over 300 hundred non-credit online

courses for adults, covering every topic from Anatomy to Web Design. Each course comes with an

instructor, lively discussions areas, and practical information that can be put to immediate use. 

ed2go courses run for six to eight weeks and are composed of 12 lessons, representing 24 hours of

instruction. A new section of each course starts monthly. Students can ask questions and give or

receive advice at any time during the course. Upon successful completion of the course, students

download a certificate of completion.

Who is Gatlin Education Services?
Gatlin education courses provide the workforce skills necessary for many in-demand occupations.

Gatlin offers over 100 online certificate programs in the Allied Health, Computer-Internet, Business,

Technical, and Construction industries. 

Colleges and Universities worldwide partner with Gatlin to offer outstanding online certificate

programs. The online programs are open enrollment and include everything students need, including

textbooks and trained instructors. Upon successful completion of the programs, the schools provide a

certificate of completion 

Who do I contact with questions?  
For now, please follow the same procedure you have been using to contact ed2go or Gatlin for

support. We are working on having one point of contact for program development and technical

support, and we will keep you informed of any changes. 

Where do I send my students for support?
It is our goal to have one point of contact for student support when the integration of the two

companies is complete.  In the meantime, continue to follow the same procedures for student support

that are in place now. ed2go students will return to the Online Instruction Center and select the Help

link.  Gatlin students will continue to be supported through our Student and Career Services which

includes Live Chat.  Gatlin students can email support@gatlineducation.com or visit MyGES

http://www.gatlineducation.com/students/login.php.

Will student registration, enrollment, and payment change?
Students will continue to register, enroll, and make payment in the same way they do today.  We will

notify you in advance of any changes or modifications we plan to make.  

I offer both ed2go and Gatlin. Will you be combining the two platforms?
In the coming months, we will evaluate the different systems that support your students and the

administration of the two programs.  It is our goal to develop one enrollment portal and one student

administration site.  Until the integration is complete, we will continue to support two separate Online

Instruction Centers, Classrooms, Online Administration Centers, and Gatlin’s partner site. 

Will I need to sign a new agreement?
You will not be required to sign a new agreement.  

When I receive an invoice, where should I send payment? 
Continue to send payment to the address you have on file today.  We will notify you by mail when we

have new remittance advice. 

What is the new TAX ID Number?
Gatlin partners will now use the ed2go TAX ID number 59-2124491.  To request that we complete a 

W-9 please send the form to:

Cheryle Fernald, ed2go, PO Box 760, Temecula, CA 92593


