How to Retrieve Your MyVU Username and New Password

1. Please visit the Vincennes University website, www.vinu.edu.
2. Click the "MyVU" link in the top right corner.
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3. Select "Need Username/Password Help?"
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Having problems accessing MyVU? For
help email MicHelpDesk@vinu.edu or
phone 4332 (off campus 812-888-4332)
select option 1.
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For security reasons, please log out and

exit your web browser when you are done
accessing services that require
authentication!

4. This will open a new page. Put in your Student ID number (A#) OR your SSN and select "Reset Password."
5. The system will send you an email to your email account on file. The email will come from MICHelpDesk.
Follow the instructions to receive your MyVU username and password. (You will get one email from
MICHelpDesk, click the long link at the bottom. Refresh your email browser. You should get a second email
from MICHelpDesk, it will contain your username and password.)

The correct way to change your computer generated password:

After you have logged in to your MyVU, look to the left of the screen for an area called “My Access.”
Please select “Change Your MyVU Password” to update your MyVU password.
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