
   

How to Retrieve your VUX (formerly known as MyVU) Username/Password 
 

 

1. Visit the Vincennes University web page, www.vinu.edu 
2. Click the link that says “VUX” (formerly known as MyVU) on the right side of the screen  
3. You will now see the login portal, please select “Forgot your Password?” 

 

 

 

 

 

 

 

4. Please enter your preferred email address 

 
  

5. Click “Reset Password” 
6. The system will send you an email to your preferred email account on file. This email will come 

from ITHelpDesk. Please follow the instructions to receive your VUX (formerly known as MyVU) 
username and reset your password.  
(You will receive one email from the ITHelpDesk, click the link. Refresh your email and you 
should have a second email appear that will contain your information.)  
 
 

http://www.vinu.edu/

