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Older Americans Month: Communities of Strength
MAY 2021
In tough times, communities find strength in people—and people find strength in their communities.
In the past year, we’ve seen this time and again in
southern Indiana as friends, neighbors, and businesses have found new ways to support each other.
In our community, older adults are a key source of
this strength. Through their experiences, successes, and difficulties, they have built resilience that
helps them to face new challenges. When communities tap into this, they become stronger too.
Each May, the Administration for Community
Living leads the celebration of Older Americans
Month (OAM). This year’s theme is Communities
of Strength, recognizing the important role older
adults play in fostering the connection and engagement that build strong, resilient communities.
Strength is built and shown not only by bold acts,
but also small ones of day-to-day life—a conversation shared with a friend, working in the garden,
trying a new recipe, or taking time for a cup of
tea on a busy day. And when we share these
activities with others—even virtually or by telling
about the experience later—we help them build
resilience too.

nect with your neighbors. Leave a small gift on
their doorstep, offer to help with outdoor chores,
or deliver a home cooked meal.
 uild new skills: Learning something new allows
•B
us to practice overcoming challenges. Take an
art course online or try a socially distanced outdoor movement class to enjoy learning with others in your community. Have a skill to share? Find
an opportunity to teach someone, even casually.
 hare your story: There’s a reason storytelling
•S
is a time-honored activity. Hearing how others
experience the world helps us grow. Interviewing
family, friends, and neighbors can open up new
conversations and strengthen our connections.
When people of different ages, backgrounds,
abilities, and talents share experiences—through
action, story, or service—we help build strong
communities. And that’s something to celebrate!
Please join Generations in strengthening our community – become a volunteer or join a healthy aging program such as A Matter of Balance or Living
a Healthy Life with Chronic Conditions.

This year, Generations will celebrate OAM by
encouraging community members to share their
experiences. Together, we can find strength—and
create a stronger future.
Here are some ways to share and connect:
•L
 ook for joy in the everyday: Celebrate small
moments and ordinary pleasures by taking time
to recognize them. Start a gratitude journal and
share it with others via social media, or call a
friend or family member to share a happy moment or to say thank you.
• Reach out to neighbors: Even if you can’t get
together in person right now, you can still con-

For more information on how Generations can
help you connect in your community, please
contact Cathy Jones at 812-888-5159, or by
e-mail at cjone171@vinu.edu.
For more resources, visit the official
OAM website, follow ACL on Twitter and
Facebook, and join the conversation via
#OlderAmericansMonth.

For more information, call Generations at 1-800-742-9002
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Can I Visit the Social Security Office in Person Yet?
Statement about Service from Andrew Saul, Commissioner of Social Security
Social Security Administration, www.ssa.gov

“I want to update you about how things are going at the
Social Security Administration.
About a year ago, I took the unprecedented step to close
our offices to the public. I did this to keep our employees and you—the public we serve—safe. As we enter
year two of the COVID-19 pandemic, vaccines and other
precautionary measures give us cause for hope. For now,
we will continue our current safety measures as described
in our COVID-19 Workplace Safety Plan (https://www.ssa.
gov/coronavirus/assets/materials/ssa-covid-19-workplace-safety-plan.pdf). This plan is iterative, and we will update it as we receive additional government-wide guidance
and information from public health experts in the Centers
for Disease Control and Prevention.
Like many businesses and organizations, the pandemic has
forced us to adapt. I want to thank our employees for their
willingness to embrace innovative ways of working while we
continue to deliver our mission. As we examine our work
in a new light, we are asking which lessons learned could
improve service beyond the COVID-19 pandemic.
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We understand that the public wants to engage with
us on some matters in person, and our local offices
are integral to our communities. We also know that not
everyone can conveniently come to us in person and that
when you do visit, you want the process to be efficient.
For example, we may need evidence from you, but we
do not need to interview you in person. We are currently
testing drop box and express appointment options for
the public to bring in documentation.
Often, you only need to know your Social Security
number and do not need a physical Social Security card.
However, if you do need to replace your card, we are
testing video appointments if you need a new Social Security card but do not need to change any of the information in our records. Although ideas like these began as
solutions during COVID-19, we are considering how they
could improve service in the future.
Some of these concepts also allow us to consider how
we might continue to use telework, something that most
organizations and companies have depended on during

For more information, visit our website at www.generationsnetwork.org

the COVID-19 pandemic, to drive longer-term operational
efficiencies like reducing space. We could use those
savings to provide you more online service options and
hire more people to serve you more quickly as well as
to retain outstanding employees. We will continue to
engage our managers, employees, and unions on ways
we could use telework to improve customer service and
other issues.
We often note that Social Security touches the lives of
nearly every American. Be assured that as we continue
to evolve, we are committed to serving everyone including our most vulnerable populations who often require in
person assistance. We are working with the White House
Office of Faith-Based and Neighborhood Partnerships,
claimant advocates, and other organizations to ensure
our services are accessible to people with low income,
limited English proficiency, mental illness, or facing
homelessness. We recently added online tools and
information pages to our website including:
• Online resources for People Helping Others access
our services (https://www.ssa.gov/thirdparty/);
• Online Outreach Materials for Partner Groups
(https://www.ssa.gov/thirdparty/groups/vulnerable-populations.html); and
• Updated information for Faith-Based and Community
Groups (https://www.ssa.gov/thirdparty/groups/
faithandcommunity.html) including a new toolkit.
As we contemplate the future, we are delivering now. To
help improve deteriorating service, we have added over
6,000 frontline employees to help you. We decreased the
average wait to talk to our 800 Number agents by onethird and reduced the agent busy rate by over 50 percent
in the last two years, and our 800 Number agents handled
1.6 million more calls than they did a year ago.
During the pandemic, we shifted service to the telephone
where local office employees answered 13 million more
calls last year than they did in fiscal (FY) 2019. They
answered your calls in under 3 minutes on average compared to an average wait of nearly 24 minutes in FY 2019.
For individuals who were denied benefits and requested an
appeal, we quickly shifted to holding hearings by telephone at the start of the pandemic and then added online
video hearings. During the pandemic, we have continued
to reduce the number of people waiting for a hearing to
376,000 at the end of February 2021, the lowest level
in nearly 20 years. We reduced the average wait for a
hearing by over 9 months in the last two years. If you are
still waiting for a hearing, please consider scheduling by
telephone or video. You can find out more information
about telephone hearings here and video hearings here:
https://www.ssa.gov/appeals/hearing_video.html

The pandemic has significantly disrupted parts of our
disability process, particularly at the state Disability
Determination Services (DDS) that make disability determinations for us. We have provided the DDSs with additional
hiring and overtime to help address a significant increase
in pending initial disability cases. The DDSs have been
able to reduce the number of people waiting for a decision
on initial disability claims by about 100,000 cases since
the height of the pending cases in August 2020. In order
to make initial disability decisions as quickly as possible,
and to reduce the burden on the medical community still
stressed from the pandemic, we have focused our limited
resources on completing initial requests for disability benefits and have reduced the number of continuing disability
reviews we are conducting.
We have made some notable improvements to our
online services:
• Our redesigned Retirement Benefits Portal (https://
www.ssa.gov/benefits/retirement/) helps you prepare and apply for retirement benefits, with clearer,
simplified information.
• We improved our registration process for our online my Social Security account (https://www.ssa.
gov/myaccount/) – more than one million people will
register for an account this month.
• Our Message Center allows people with a my Social
Security account to access notices online instead of
by mail.
• We implemented an online payment option for people to repay debts to Social Security.
• We expanded our online Social Security card replacement service to almost all states. If you need
to replace your card, you can request a replacement
through your my Social Security account if you:
•A
 re a U.S. citizen age 18 years or older with a
U.S. mailing address;
• Are not requesting a name change or any other
change to your card; and
• Have a driver's license or a state-issued identification card from one of 45 participating states
or the District of Columbia. If your state does
not yet participate in this service, check back
soon. More states are added regularly.
The entire team at Social Security is working hard to
serve you. We thank you for your patience during the
COVID-19 pandemic and we look forward to welcoming
you back in our offices when it is safe to do so. We also
look forward to continuing to improve all of our service
channels to provide you with convenient options to do
business with us.”

To get more Social Security news, follow the Press Office on Twitter @SSAPress.

For more information, call Generations at 1-800-742-9002
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ASSISTED LIVING
REHAB TO HOME
LONG TERM CARE

Amber Manor Care Center
801 E. Illinois St.
Petersburg, IN 47567
812-354-3001
ambermanorhc.com

BridgePointe Health Campus
1900 College Ave
Vincennes, IN 47591
812-302-8261
bridgepointehc.com

The Villages At Oak Ridge
1694 Troy Road
Washington, IN 47501
812-254-3800
villagesatoakridge.com
Also available at The Villages At
Oak Ridge:
New Memory Care Unit
Independent Living Villas
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For more information, visit our website at www.generationsnetwork.org

Generations is in need of your input for our 2022-2023 Area Plan. Please review the priority areas,
goals and objectives and then contact us with any input that you might have. Input could include
questions, suggestions, etc. You may contact us at 1-800-742-9002 or via e-mail at
generations@vinu.edu or lholscher@vinu.edu. Thank you for your willingness to help us to serve you!

AREA PLAN 2022-2023
PRIORITY AREA: AGING AND DISABILITY
RESOURCE CENTER
GOAL: Ensure consistent, quality, and timely information
and access to long-term services and supports.
OBJECTIVE:
1. Work to improve internal processes to ensure
timely and accurate documentation and claiming.
2. Provide a high level of visibility of the ADRC to ensure
that individuals needing long-term services and
supports are aware of how to access the network.
3. Use a person-centered approach, provide needsbased assessments and options counseling that
focuses on the individual’s goals and preferences.
4. Streamline access for individuals, families and
caregivers by connecting them to appropriate
public, private and community resources,
services and supports.
5. Prioritize intake of individuals who are discharged
from either a hospital or nursing facility and have
no other informal or formal caregivers.
PRIORITY AREA: DEMENTIA CARE AND/OR
CAREGIVER SUPPORT
GOAL: Support caregivers’ ability to provide ongoing
informal supports.
OBJECTIVE:
1. Increase the number of caregivers of older adults
receiving title IIIE Respite, counseling training,
and/or support group services in the PSA.
2. Increase awareness of dementia-related issues and
services already available to support caregivers.
3. Partner with the University of Southern Indiana on a
Geriatric Workforce Enhancement Program (GWEP)
grant through Health Resources and Services
administration (HRSA) to enhance the skills of our
staff to create a dementia-friendly community;
support recent designation of the City of
Petersburg in Pike County as a Dementia Friendly
Community by Dementia Friendly America®.
4. Partner with CICOA to become a regional leader
for Dementia Friends Indiana in our area.

PRIORITY AREA: PROTECTING ELDER RIGHTS
AND PREVENTING ABUSE, NEGLECT, AND
EXPLOITATION
GOAL: Protect and enhance the rights and prevent the
abuse, neglect and exploitation of older Hoosiers.
OBJECTIVE:
1. Facilitate awareness of and involvement in
addressing the needs of residents in long-term
care settings.
2. Facilitate coordination of legal assistance
services and Adult Protective Services.
3. Promote prevention of elder abuse, neglect
and financial exploitation through facilitation of
programs and dissemination of information that
educate the community.
4. Promote awareness of scams and identity theft
to avoid financial exploitation.
PRIORITY AREA: SOCIAL DETERMINANTS OF
HEALTH
GOAL: Strengthen and expand programs that address
social needs and improve health outcomes for individuals.
OBJECTIVE:
1. Partner with the University of Southern Indiana on
a GWEP grant through HRSA to form innovative
relationships between academia, primary
care sites, health systems and Generations to
improve health outcomes for older adults.
2. Support healthy, aging-friendly communities and
address social engagement.
3. Provide meals, supplemental food, nutrition
education and counseling to ensure older adults
have access to nutritional meals, as well as
information to make healthy choices.
4. Develop enhanced protocols for emergency
response and disaster preparedness.

Area 13 Agency On Aging & Disability

For more information, call Generations at 1-800-742-9002
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Please consider a memorial
or tribute donation to
Generations as a way
to honor a friend or loved one.

With your support, we can continue
to provide older adults in our area
with the options they need to live
and age successfully.
Donations may be sent to:

Generations

P.O. Box 314, Vincennes, IN 47591

AREA LOCATIONS:

FRENCH LICK

Our Services:
Secured Memory Care
Short-Term Rehab

Springs Valley Meadows
457 IN-145
French Lick, IN 47432
812.936.9991

JASPER

Timbers of Jasper
2909 Howard Dr.
Jasper, IN 47546
812.482.6161

Long Term Care
Outpatient Therapy

OAKLAND CITY

Respite Stays

Good Samaritan Home
& Rehabilitation Center
231 N. Jackson St.
Oakland City, IN 47660
812.749.4774

Veteran Contract

WASHINGTON

Eastgate Manor
Nursing & Rehabilitation
2119 E. National Hwy.
Washington, IN 47501
812.254.3301

WASHINGTON

Please visit ASCSeniorCare.com for additional services and locations.

Prairie Village
Nursing & Rehabilitation
801 S. State Rd. 57
Washington, IN 47501
812.254.4516

ASCSeniorCare.com

Lodge of the Wabash
Let Our Home Be Your Home

At the Lodge, we offer all levels of nursing care including
Respite, Restorative, Hospice, Residential, Memory,
Skilled Wound Care, and Short-term Rehabilitation.
We are here to meet any need you or your loved one may have.
Please let us know how we can assist you.

723 East Ramsey Road
Vincennes, IN 47591
812-882-8787
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“Proudly serving Southern Indiana”

Jasper Commons
671 3rd Avenue, Suite A3
Jasper, IN 47546
(812) 482-3899

“ A Different T
ake On Home Care.
Come See T
he Adaptive Difference.”
VETERAN AND LOCALLY OWNED

www.adaptiveindiana.com

For more information, visit our website at www.generationsnetwork.org

Water and Healthier Drinks
Centers for Disease Control and Prevention; cdc.gov

Water and Nutrition
Getting enough water every day is important for your
health. Drinking water can prevent dehydration, a
condition that can cause unclear thinking, result in
mood change, cause your body to overheat, and lead
to constipation and kidney stones.
Water helps your body:
• Keep a normal temperature
• Lubricate and cushion joints
• Protect your spinal cord and other sensitive
tissues
• Get rid of wastes through urination, perspiration,
and bowel movements
Your body needs more water when you are:
•
•
•
•

In hot climates
More physically active
Running a fever
Having diarrhea or vomiting

Most of your fluid needs are met through the water and
beverages you drink. You can get some fluids through
the foods that you eat – especially foods with high
water content, such as many fruits and vegetables.

Tips to Drink More Water
•C
 arry a water bottle with you and
refill it throughout the day.
• F reeze some freezer safe water
bottles. Take one with you for ice-cold
water all day long.
• Choose water over sugary drinks.
•O
 pt for water when eating out. You’ll
save money and reduce calories.
• Serve water during meals.
• Add a wedge of lime or lemon to your
water. This can help improve the taste
and help you drink more water than
you usually do.
•M
 ake sure your kids are getting
enough water too. Learn more about
drinking water in schools and early
care and education settings.

Healthier Drink Options
Of course there are many other beverage options
besides water, and many of these can be part of a
healthy diet. Beverages vary in their nutrient and
calorie content.
Low or no calorie beverages
Plain coffee or teas, sparkling water, seltzers, and
flavored waters, are low calorie choices that can
be part of a healthy diet.
Drinks with calories and important nutrients
Low fat or fat-free milk, fortified milk alternatives such
as unflavored soy or almond milks, or 100% fruit or
vegetable juice contain important nutrients such as
calcium, potassium, or vitamin D. These drinks should
be enjoyed within recommended calorie limits.

Other Beverages
Sugary drinks: Regular sodas, fruit drinks, sports
drinks, energy drinks, sweetened waters, and sweetened coffee and tea beverages, contain calories but
little nutritional value. Learn how to rethink your drink.
Alcoholic drinks: If you choose to drink alcohol, do
so in moderation.
Caffeinated drinks: moderate caffeine
consumption (up to 400mg per day) can
be a part of a healthy diet. That’s up to
about 3-5 cups of plain coffee.
Drinks with sugar alternatives: Drinks
that are labeled “sugar-free” or “diet”
likely contain high-intensity sweeteners, such as sucralose, aspartame, or
saccharine. According to the Dietary
Guidelines for Americans, “replacing
added sugars with high-intensity sweeteners may reduce calorie intake in the
short-term…yet questions remain about
their effectiveness as a long-term weight
management strategy.” Learn more
about high-intensity sweeteners.
Sports drinks: these are flavored beverages that often contain carbohydrates,
minerals, electrolytes, and sometimes vitamins. The average person should drink
water, not sports drinks, to rehydrate.

For more information, call Generations at 1-800-742-9002
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5 Tips: What Consumers Need to Know About
Dietary Supplements
National Center for Complementary and Integrative Health;
nccih.nih.gov

Many people take dietary supplements in an effort to
be well and stay healthy. Herbal medicines or botanicals, also called “natural products,” are one type of
dietary supplement. Dietary supplements can come
in the form of pills, powders, or liquids and are widely
available. While there is a lot of evidence that dietary
supplements help in preventing and treating nutrient
deficiency, there is much less evidence about their
usefulness in preventing or treating other diseases.
So, there is a lot we don’t know.
If you are thinking about or are using a dietary supplement, here are five tips to consider.

4.

Be aware of the potential for contamination. Some supplements have been found to contain
hidden prescription drugs or other compounds, particularly in dietary supplements marketed for weight
loss, sexual health including erectile dysfunction, and
athletic performance or body-building.

5. Talk to your health care providers. Tell your

health care providers about any complementary
health products or practices you use, including
dietary supplements. This will help give them a full
picture of what you are doing to manage your health
and will help ensure coordinated and safe care.

1. Take charge of your health by being an informed

consumer. The standards for marketing supplements
are very different from the standards for drugs. For
example, marketers of a supplement do not have to
prove to the Food and Drug Administration that it is
safe or that it works before it arrives on grocery store
shelves. Find out what the scientific evidence
says about the safety of a dietary supplement and whether it works. The resources
below can help you.

2. “Natural” does not necessarily mean

“safe.” For example, the herbs comfrey
and kava can cause serious harm to the
liver. Also, when you see the term “standardized” (or “verified” or “certified”) on the
bottle, it does not necessarily guarantee
product quality or consistency.

3. Interactions are possible. Some dietary

supplements may interact with medications
(prescription or over-the-counter) or other dietary supplements, and some may have side
effects on their own. Research has shown
that St. John’s wort interacts with many
medications in ways that can interfere with
their intended effects, including antidepressants, birth control pills, antiretrovirals used
to treat HIV infection, and others.
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For more information, visit our website at www.generationsnetwork.org

ANNUAL REPORT

Area 13 Agency On Aging & Disability

FISCAL YEAR 2019-2020

Generations depends on federal and state dollars and donations from individuals and charities.
Below is a profile of our financial position.
Our major funding sources include Older Americans Act, CHOICE, Social Service Block Grant, Medicaid Waiver
and RSVP. Generations also receives funding from area businesses, community foundations, industries and
individuals to support the programs and services offered by our agency.
IN-HOME
SERVICES
54%

REVENUES
Federal Funds

$2,396,735

State Funds

COMMUNITY
12%
MANAGEMENT 5%

$907,414

Client Contributions

$19,783

In-Kind Match

$62,757
$1,055

Fees/Cost Share

CASE
MANAGEMENT
29%

Cash/Other/Grants

$146,156

TOTAL

$3,533,902

EXPENDITURES
UNITS OF SERVICE
Meals on Wheels

90,609 Meals

Congregate Meals

13,469 Meals

Homemaker
Legal
Ombudsman
Transportation
Information & Assistance
Case Management
Personal Care

4,919 Hours
250 Hours
1,950 Hours
18,028 Rides

REVENUE
Aging & Disability Resource Center
Transportation

$354,606
$56,971

In-Home Service

$798,814

Home Delivered Meals

$653,238

Congregate Meals

$166,429

Case Management

$1,017,679

Legal

$6,207

2,521 Contacts

Ombudsman

$66,872

98,169 Units

Management

$173,028

9,692 Hours

Tax Counseling for the Elderly/RSVP

$91,857

Adult Day Services

19,488 Hours

Healthy Aging/AngelWorx

$87,384

Volunteer Services

17,868 Hours

Caregiver

$60,816

Pre-Admission Screening

360 Hours

TOTAL

For more information, call Generations at 1-800-742-9002

$3,533,902
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ANNUAL REP

Area 13 Agency On Aging & Disability

AGING & DISABILITY RESOURCE CENTER
• A total of 2,168 contacts were made through the
ADRC department. Of these contacts, 44% resulted
in either over-the-phone or face-to-face Options
Counseling.
• SHIP (State Health Insurance Assistance Program)
Counselors conducted 117 counseling sessions with
older adults needing guidance with Medicare Part D
plans and other health insurance issues. In total, over
$240,000 was saved for individuals who changed drug
plans or signed up for low income subsidy.

• Generations staff were trained as Master Champions
for the Dementia Friends Indiana state-wide
initiative. The Dementia Friends Indiana initiative
seeks to educate communities throughout the state
about dementia, break down stigma surrounding
dementia and implement practical changes that
make life easier to navigate for those with dementia
and their loved ones.
• 2170 clients, caregivers, and/or community members
were provided information related to caregiver
issues. 966 were provided counseling, and 15
support groups are resources for callers.

• Of Consumer Satisfaction Surveys returned, 98%
indicated that individuals assisted by an Options
Counselor were pleased with the help that they
received and would call again.

NUTRITION

CASE MANAGEMENT

• An average of 853 clients were provided with home
delivered meals on a daily basis, and an average of
125 congregate meals were served daily.

• Case Managers made a total of, at least, 3,000 home
visits.
• Case Managers served 550 Aged & Disabled
Medicaid Waiver clients, once again, a record
number for Generations. This continues to divert
individuals from nursing facilities, as well as
generate revenue for the organization.
• Of Client Satisfaction Surveys returned, 91%
indicated that the individual is satisfied with his/her
Case Manager.
• 350 initial home delivered meal assessments were
completed.
CAREGIVER SERVICES
• The RCI REACH caregiver coaching contract was
renewed but the service delivery has been modified
to include a coaching program called Dealing with
Dementia; this program provides education and
support to caregivers in an online or face-to-face
group setting.
12

• 88,549 non-waiver meals were served in FY 2019.

• Of Consumer Satisfaction Surveys returned, 97% of
congregate meal participants stated that they
enjoyed their meals.
• All individuals who received home-delivered meals
continued to receive a face-to-face home visit from
an Options Counselor prior to receiving meals to
assess for other needs, as well.
HEALTHY AGING
• Generations continues to have two Master Trainers
for the Chronic Disease Self-Management Program,
Diabetes Self-Management Program, as well as the
Matter of Balance Program.
• Master trainers
trained 16 Purdue
Extension agents as
Matter of Balance
coaches.

For more information, visit our website at www.generationsnetwork.org

E P O RT F I S C A L Y E A R 2 0 1 9 - 2 0 2 0
• 280 Farmers Market vouchers were distributed to
qualifying individuals over 60 years of age.
• Nearly 200 residents from 27 long-term care
facilities attended the 2019 Area Wide Resident
Council meeting at Vincennes University.

• Over 1,000 pre-school and kindergarten children
were screened by Generations’ volunteers for
common eye problems through the vision screening
program.
• Over 700 children participated in the Little Elves
program in which children are given the opportunity
to “shop” for Christmas gifts for the adult caregivers
in their homes.
• The Happy Hoopers sewing group completed over
1,400 sewing projects requested by numerous
community agencies and organizations.

• The 2019 Trailblazer 5k raised nearly $3,000 for
Generations programs.

• Pike County volunteer, Frieda Bolin,
was nominated for and received
The Golden Hoosier Award. The
Golden Hoosier Award is presented
by the Lieutenant Governor’s office
and recognizes outstanding senior
citizens throughout Indiana.

RSVP/ANGELWORX VOLUNTEER PROGRAM
• Nearly 650 Build-A-Baskets
that were prepared and
donated by the community for
homebound individuals served
by Generations were delivered
over the holiday season.
• TCE (Tax Counseling for the Elderly) volunteers
completed over 1,800 free 2019 tax returns for older
adults in our service area.
• Disability Awareness
Programs provided over
600 students with
opportunity to experience
some of the challenges
that individuals with
disabilities face daily.

FISCAL
• Generations fiscal department underwent two
successful audits with no findings.
• Generations had not late claims or reports, nor were
there any denied claims.

GENERATIONS IMPACT FOR 2019
SERVICES
ADRC/Options Counseling
Case Management
Healthy Aging
Nutrition
Total

For more information, call Generations at 1-800-742-9002

NUMBER IMPACTED
11,540
917
13,063
509
29,245
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Volunteering is Good for You! What Are You Waiting For?
Did you know that volunteering is good for your body and
mind? In addition, as a volunteer, you are able to make
an incredible positive impact within your community! April
is National Volunteer Month, so what are you waiting for?
Volunteering not only connects you to others while
increasing self-confidence, combating depression, and
helping you to stay physically healthy, but studies have
found that older adults
who volunteer have a
lower mortality rate
than those who do
not. Limited mobility?
Don’t worry!
There
are plenty of volunteer
activities that you can
do right in the comfort
of your own home.
Volunteering can bring fun and fulfillment to your life.
Generations would love to connect you to a volunteer project
that is tailored to you. Interested in becoming a Generations’
volunteer? Check out these volunteer opportunities:
Sewing Volunteers – Like to sew? Generations offers
a variety of sewing
opportunities throughout
the year. These projects
can be done in our sewing
group or at home.
Tax Counseling for the
Elderly – Are you a numbers person? Do you enjoy the
technical work of filling out tax forms? Each year, local
volunteers provide free tax preparation for area seniors.
Dine with a Doc® - you may volunteer at or simply

participate in this program. Dine with a Doc is a Senior
Education Ministries program that was designed provide
fellowship (and a free lunch) while being provided with
information from a variety of local doctors. *This program
is currently on hold due to COVID-19 but will hopefully be
able to resume very soon.
Senior Medicare Patrol (SMP) – Like to socialize
while providing others with important information? SMP
volunteers empower and assist Medicare beneficiaries,
their families, and caregivers to prevent, detect, and
report health care fraud, errors, and abuse.
Personal Protective Equipment
(masks) - For anyone who likes to
sew and would enjoy making cloth
masks for those in need. Supplies for
the masks will be provided.
Evidence-Based Classes – For anyone who likes to
participate in group learning activities, become a lay leader
or co-facilitator in one of our classes (Living a Healthy life
with Chronic Conditions, Diabetes Self-Management, or
Matter of Balance programs).
• Living a Healthy life with Chronic Conditions
is an evidence-based self-management education
program developed by Stanford researchers for
people with chronic health conditions or whose health
problems have begun to interfere with their valued
activities. The program teaches skills and provides
information on managing your health and keeping
active and engaged in your life.
 iabetes Self-Management Program is an
•D
evidence-based self-management education program
recognized by the American Diabetes Association that
was developed to help individuals
manage their diabetes symptoms,
tiredness, pain and emotional
issues, by helping them learn skills
to better manage their diabetes day
to day.
 Matter of Balance Program is
•A
an evidenced-based fall prevention
program developed by MaineHealth
that focuses on practical skills
and information to help individuals
decrease their fear of falling,
improve their balance and improve
their physical surroundings.
Continued on Page 18
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For more information, visit our website at www.generationsnetwork.org
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Caregiver Corner

Helping Family and Friends Understand
Alzheimer's Disease
National Institute on Aging; nia.nih.gov

When you learn that someone has Alzheimer’s disease,
you may wonder when and how to tell your family and
friends. You may be worried about how others will
react to or treat the person. Realize that people often
sense when something has changed. By sharing what is
happening, family and friends can help support you and
the person with Alzheimer’s disease.
There’s no single right way to tell others about
Alzheimer’s disease. When the time seems right, be
honest with family, friends, and others. Use this as a
chance to educate them about Alzheimer’s. You can:
•
Tell friends and family about Alzheimer’s disease
and how it affects memory, thinking, and behavior.
• Share articles, websites, and other information about
the disease.
• Tell them what they can do to help, such as calling the
person with Alzheimer's disease, providing meals, or
helping with home repairs or safety modifications.
When a family member has Alzheimer’s disease, it
affects everyone in the family, including children and
grandchildren. It’s important to talk to them about what
is happening. For tips on helping children cope when
a loved one has the disease, see Helping Children
Understand Alzheimer’s Disease (nia.nih.gov/helpingchildren-understand-alzheimers-disease).
Tips for Communicating
You can help family and friends understand how to
interact with the person with Alzheimer’s disease. Here
are some tips:
• Help family and friends realize what the person can
still do and how much he or she still can understand.

• Give suggestions about how to start talking with the
person. For example, make eye contact and say,
“Hello George, I’m John. We used to work together.”

• Help them avoid correcting the person with Alzheimer’s
if he or she makes a mistake or forgets something.
Instead, ask family and friends to respond to the
feelings expressed or talk about something different.
•
Help family and friends plan fun activities with the
person, such as family reunions or visiting old friends.
Video calls can be a great way to connect, too. Viewing
a photo album together can help if the person is bored
or confused and needs to be distracted. Family and
friends could also create a care package or make a
photo album or video to send to the person.
Remind family and friends to:
• Call or video chat at times of day when the person with
Alzheimer's is at his or her best.
• Be calm and quiet. Don’t use a loud voice or talk to the
person as if he or she were a child.
• Respect the person’s personal space, and don’t get
too close.
•
Encourage a two-way conversation for as long as
possible. Be patient when someone has trouble finding
the right words or putting feelings into words. You can
help them but try not to speak for them.
•
Try not take it personally if the person does not
remember you, is unkind, or gets angry. He or she is
acting out of confusion.
When You’re Out in Public
Some caregivers carry a card that explains why the
person with Alzheimer’s might say or do odd things. For
example, the card could read, “My family member has
Alzheimer’s disease. He or she might say or do things
that are unexpected. Thank you for your understanding.”
Continued on Page 17

Key on Page 22

For more information, call Generations at 1-800-742-9002
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HOME

Is Where The Health Is
At Mom’s Meals, we believe that better
health begins with the very meals we eat.
Our tailored meal programs help ensure
individuals have access to the nutrition they
need, when they need it the most.
• High quality, refrigerated meals
• Choice of every meal, every delivery
• Menus tailored to common health conditions
• Vast delivery footprint to any U.S. address

Learn more at momsmeals.com

When you need us, we're here

Smaller communities with individualized programming,
resident directed schedules, independence in decision
making, buffet dining, and superior restorative services are
just a few reasons for selecting Glenburn Home when your
loved one needs 24 hour care.
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Serving our friends & neighbors for 70 years

Glenburn Home

618 W. Glenburn Road • Linton, Indiana • 812-847-2221

For more information, visit our website at www.generationsnetwork.org

Helping Family and Friends Understand Alzheimer's Disease
Continued from Page 15

The card allows you to let others know about the person’s
Alzheimer’s disease without the person hearing you. It
also means you don’t have to keep explaining things.
FOR MORE INFORMATION ABOUT HELPING FAMILY
AND FRIENDS UNDERSTAND ALZHEIMER'S
NIA Alzheimer’s and related Dementias Education
and Referral (ADEAR) Center
800-438-4380 (toll-free)
adear@nia.nih.gov
www.nia.nih.gov/alzheimers
The National Institute on Aging’s ADEAR Center offers
information and free print publications about Alzheimer’s
disease and related dementias for families, caregivers,
and health professionals. ADEAR Center staff answer
telephone, email, and written requests and make
referrals to local and national resources.
This content is provided by the NIH National Institute on Aging
(NIA). NIA scientists and other experts review this content to
ensure it is accurate and up to date.

COVID-19 AND CAREGIVING
Caregivers may face new challenges during
the COVID-19 pandemic. Older, adults
particularly those with underlying chronic
conditions, are more likely to become
seriously ill from COVID-19. Adults with
dementia may have trouble following personal
protective measures, like wearing a mask or
physical distancing.
Due to physical distancing guidelines, it may
not be possible to have visits with family
and friends in person. Consider other ways
you could connect, such as a virtual family
reunion, video call singalongs, or a phone call.
If someone does visit you in-person, be sure to
follow CDC’s guidelines for social distancing.
Find more information in CDC’s guidance for
caregivers of people living with dementia.

For more information, call Generations at 1-800-742-9002
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Volunteering is Good for You!
Continued from Page 14
Educational Support – Would you like to help encourage
children’s educational growth? We are looking for
volunteers to help us create Curriculum Enhancement
bags or to participate in a Virtual Storytime.
Survey Support – For anyone who
would be willing to make phone calls
or pass out surveys to help measure
the impact of services being provided
through RSVP volunteers.
Community Support - We have
various areas in our community that
utilize volunteers to provide their
services (Indiana Military Museum,
Vincennes Community Food Pantry,
Knox County Library).
American Red Cross – join the Red Cross movement by
volunteering! Support locally at a community blood drive as
a Donor Ambassador, or as a Virtual Disaster Responder
to support clients and families in need. Additional volunteer
opportunities from home are also available.

Disability Awareness – Another award winning program,
Disability Awareness offers students an opportunity to take
part in different disability awareness activities. Volunteers
aid in this hands-on program for area 5th graders in
February each year.

Area 13 Agency On Aging & Disability

VIPs (Very Important Pals), Grand Friends, Scouts
and AngelCorps - offer opportunities including
intergenerational contact and socialization for those in
skilled care or who are homebound. All ages welcome!!
*Please note that during this time of physical distancing,
individuals interested in this program are asked to be
Virtual Pen Pals and are encouraged to call, send cards, or
visit virtually with socially isolated individuals; Generations
does its best to match people who have similar interests
and would like to interact several times a month.
If you’d like more
information on any
of these programs,
please contact
Kim Fourman at
812-888-5879 or
by e-mail at
kfourman@vinu.edu.

www.generationsnetwork.org

Build-A-Basket – Help
brighten
someone’s
holidays by volunteering
to assist with our annual
Build-A-Basket project.
This is an award winning
volunteer
program
and a wonderful way
to give during the
holiday season. Fill a basket with household items for a
homebound client at Christmas time.

Color for A Cause – Although designed for preschool and
elementary students, anyone can participate in this award
winning program that provides decorated placemats and
finished coloring pages to homebound individuals, as well
as nursing facility residents.
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For more information, visit our website at www.generationsnetwork.org

2003 Hart Street • Vincennes, IN 47591

(812) 882-2075
www.HometownHearingInc.com

Karin Schmidt, BC-HIS

Tim Schmidt,

Board Certified
Hearing Instrument Specialist

Co-Owner

CALL TODAY TO SCHEDULE YOUR FREE HEARING EVALUATION!

(812) 882-2075

Put your trust in us!
• FREE hearing consultations!
• Payment plans available
• Accepts most insurances
• Works on most makes and models
• Hearing Instruments that fit your budget
• FREE Aural Rehabilitation games through MyStarkey
© 2014 Starkey. All Rights Reserved. 6/14 25898-14

A professional you can trust, Karin Schmidt strives
to educate her clients by providing them with the
information and technology appropriate for their
hearing needs. Karin consistently goes the extra mile
by offering solutions for every lifestyle and budget.

Office Hours:
MONDAY – FRIDAY
9AM – 5PM

Proudly serving the fine people in
Daviess, Dubois, Greene, Knox, Martin & Pike Counties.

www.chefforhire.com (317) 426-9392

GENERATIONS'
ADVISORY
COUNCIL
MEMBERS
Representing Our
Six-County Service Area
• Lisa Coquillard – Daviess
• Carla Fausnaugh – Pike
• Jonna Guy – Knox
• Noel Harty - Martin
• Harold Hensley - At-large
• Darin Holder – Daviess
• Suzanne Hurst - Dubois
• Lisa Ice-Jones – Knox
• Sue Knoll - Greene
• Judy Kratzner – Knox
• Lori Ann Marchino – At-large
• Toni Matthewson – Pike
• Krista Robinette – Pike
• Shirley S. Rose – At-large
• Sister Joan Scheller – Dubois
• Sue Sowders – Greene
• Karen Wathen – Greene
• Kaci Wehr – Dubois

For more information, call Generations at 1-800-742-9002
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For more information, visit our website at www.generationsnetwork.org

Who Is In Charge Of My Money?
Over the course of your life, as scary as it might sound,
various people might have control over your financial
affairs. This type of control could be welcome, as you
might have important issues to contend with but would
rather someone else handle those issues on your behalf.
Other times, such as during incapacity or when you are
a minor, you might have no control over your assets.
Here’s how you know who is controlling your affairs.

Gaining Control Of Your Assets At The Age Of Majority
When you are a minor, the person who has control over
your assets is the person who has legal custody of you
– which in most cases is your parents. More formally,
the custodian of your assets is responsible for the
safekeeping and possible investment of those assets for
your benefit. Being of age refers to the age of majority,
which is when you are an adult and gain legal rights.
This includes the right to sign contracts, consent to
medical treatment, invest your money, join the military
and vote.
The age of majority in Indiana is 18. When you are at
the age of majority in Indiana, then you typically have
the right to control your assets. However, if you have
a Uniform Transfers to Minors Act (UTMA) account in
Indiana, then the age of majority is 21. However, there
are exceptions to this UTMA rule if you meet certain
conditions (e.g. the transferor is indebted to you, or
there is no custodian, or you receive probate property
valued at less than $10,000), in which case, you can
access UTMA funds as long as you are 18 years of age.
Until the age of majority (or your emancipation), you
are not legally allowed to own property. Note that
if you are the beneficiary of a trust, then you might
receive distributions from that trust under the age of
majority. Some or all of those assets might be placed
into a custodial account.
People Who Control Your Assets
Those who are responsible for controlling your
assets are known as fiduciaries and might include a
custodian, trustee, financial professional, attorney-infact, guardian, executor or an attorney. Here’s more on
these positions:
CUSTODIAN. As eluded to above, a custodian is
someone who has legal custody of a child. Legal
custody doesn’t just include controlling the child and
providing for them, but it also includes controlling
the child’s finances. A custodian can place your assets
in custodial accounts (e.g. UTMA) which are held at
financial institutions. Your custodian is responsible
for your assets until which time you reach the age of
majority and take over.
TRUSTEE. A trustee is responsible for managing and
distributing assets held in trust for beneficiaries.
You might be a beneficiary of a trust and be set up to
receive distributions according to the trust’s terms.
With some trusts, the trustee has broad discretion

and can freely distribute assets to you, while with
other trusts, the trustee only distributes assets to you
under strict guidelines. For example, you might be a
beneficiary of your parent’s trust in which you receive
income from the trust yearly but are unable to access
the underlying principal until you are at a certain age
which could exceed the age of majority. Relatedly, you
might create a trust to manage and distribute your
trust assets at your incapacity or death. In that case, as
the trustmaker (or grantor), you could establish what
type of control applies to your assets. You might even
be your own trustee.
FINANCIAL PROFESSIONAL. You could do what
millions of working Americans do every year and place
your assets with a financial advisor, securities broker
or asset manager. These types of financial professionals
all deal with financial transactions but serve slightly
different roles. An advisor is mainly responsible for
making investment recommendations. A securities
broker is principally responsible for trading securities
at your direction or with the use of discretion. An asset
manager is typically someone who invests assets on
your behalf, taking full control for those assets that are
under their responsibility.
ATTORNEY-IN-FACT (AGENT). When you are an
adult, you can establish a power of attorney where
you nominate someone known as an attorney-in-fact
to control your assets whether at your incapacity or
right away. You can allow the attorney-in-fact to make
all sorts of decisions relating to your assets including
establishing bank and investment accounts, creating
trusts, investing money on your behalf, buying and
selling real estate, and applying for financial benefits
such as Medicaid.
GUARDIAN. If you are incapacitated, then the court
might appoint a guardian to manage your care, your
assets, or both. Notably, if you are the incapacitated
person, you could permanently lose some of your
rights including the right to manage your money. In
cases of guardianship in Indiana, a person who is
appointed your guardian of the estate by the court will
gain legal control over your assets for your benefit.
In many cases, effective estate planning avoids costly
guardianship proceedings.
EXECUTOR. Your last will and testament, which you
can create if you are 18 and of sound mind, will identify
who receives your assets at your death. After you die,
your executor or executrix is responsible for carrying
out the instructions of your will. Specifically, through a
court-supervised process called probate, the executor
gathers your assets comprising your estate, pays lawful
creditors and tax authorities, and then distributes any
remaining assets to beneficiaries.

For more information, call Generations at 1-800-742-9002

Continued on Page 22
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Who Is In Charge Of My Money?

Continued from Page 21
Hiring An Attorney
Attorneys come into the picture in many ways when it
comes to finances. First of all, attorneys sometimes fill
the role of advisor to your attorney-in-fact, trustee, and
even guardian. Secondly, attorneys create many of the
documents which bring these positions of authority to
life. An attorney can craft an estate plan for you so that
you can dictate who is in charge of your financial affairs
at your incapacity and death. With a proper estate plan,
you can avoid unnecessary litigation and family strife,
and you may be able to protect your assets from the
costs of long-term care in a nursing home.
Hawkins Elder Law has decades of experience
helping clients with estate plans that are tailored
to their needs and which provide for the effective
management and distribution of their assets.
Founders Jennifer J. Hawkins and Jeff R. Hawkins are
Board Certified Indiana Trust and Estate Lawyers,
certified by the Trust and Estate Specialty Board.
Reach out to Hawkins Elder Law today by calling
(812) 268-8777 or by contacting us online at:
https://www.hawkinselderlaw.com/contact-us/.
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Jeff R. Hawkins and Jennifer J. Hawkins co-author the Hawkins Elder Law
blog with Thomas E. Hynes, a lawyer who is admitted in Pennsylvania, New
Jersey, and Florida with a background in estate planning and elder law.
Jeff and Jennifer Hawkins are Trust & Estate Specialty Board Certified
Indiana Trust & Estate Lawyers. They are also active members of the
Indiana State Bar Association and National Academy of Elder Law
Attorneys. Both lawyers are admitted to practice law in Indiana, and
Jeff Hawkins is admitted to practice law in Illinois.
Jeff is a Fellow of the American College of Trust and Estate Counsel
and the Indiana Bar Foundation. He is also a member of the Illinois
State Bar Association and the Indiana Association of Mediators.
He served as the 2014-15 President of the Indiana State Bar
Association, and he is a registered civil mediator.
Hawkins Elder Law is one of the few elder law firms that MartindaleHubbellTM has rated AV Preeminent, with both of the firm’s lawyers
(Jeff Hawkins and Jennifer Hawkins) also rated AV Preeminent.
MORE INFORMATION
Find more information about these and other topics on YouTube
and at www.HawkinsElderLaw.com. Facebook users can like
@HawkinsElderLaw on Facebook. Twitter users can follow
@HawkinsElderLaw. The LinkedIn
crowd can follow us at https://
www.linkedin.com/company/
hawkinselderlaw. You can also call
us at 812-268-8777.
© Copyright 2020 Hawkins Elder
Law. All rights reserved.

For more information, visit our website at www.generationsnetwork.org

Senior & Family Services
SAFS

211 E. Main St., Washington, IN 47501

Attendant Care * Homemaker
Adult Day Services/Respite * Nutrition
Med-X-Press Transportation

(812) 254-1881 or (800) 536-1881
www.safsinc.org

Senior Centers in
Washington, Odon, Petersburg & Winslow

HOME SWEET
HOME CARE
• Attendant Care
• Homemaker
• Companion Care

877-281-5777
For more information, call Generations at 1-800-742-9002
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OUR MISSION

Generations' mission is to offer older adults, individuals with disabilities and
caregivers options for a better quality of life.

WHAT WE OFFER

Generations works with community partners and contracted providers to offer services
to our clients in Daviess, Dubois, Greene, Knox, Martin & Pike Counties. We offer:

• Aging and Disability Resource Center • Care Transitions
• AngelWorx Volunteer Program

• Generations Magazine

• Meals on Wheels

• Health & Wellness Programs

• Case Management

• Ombudsman Services

• Caregiver Services

• Options Counseling

• A t Home Pre-Admission Screening for
nursing home placement
• C ontracted providers allow us to offer
transportation, adult day services
and legal assistance.
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